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Our Surgery
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Billingshurst Surgery serves the community
of  Billingshurst and the surrounding areas. 

We have been an established GP Practice
since the 1930’s and the Practice moved
into the current purpose-built building in
1990.  The building was extended to its
current size in 2000. Since then the
practice has undergone a full refurbishment
to reflect the standard of care we aim to
give. 

The practice currently provides  General
Medical services to nearly 14,000 patients
in and around the town of Billingshurst. 
 

Thank you for choosing Billingshurst Surgery and
for placing your trust in our team to support your
healthcare and wellbeing.

Billingshurst Surgery is proud to support the
Armed Forces community. Whether you are a
Veteran, a Reservist, or a family member of
someone currently serving in the Armed Forces,
we are here to provide guidance, support, and
access to appropriate healthcare services as part
of your care with our Practice.

This welcome pack has been created to provide
information about the support available to you
through the Practice, and to reaffirm our
commitment to the principles of the Armed Forces
Covenant. 

We firmly believe that no member of the Armed
Forces community should be disadvantaged as a
result of their service to our country.
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Our Commitment
At our practice, we are proud to support members of the Armed Forces
community, including Veterans, Reservists, and families of serving personnel. We
recognise the unique experiences and challenges that can arise from military
service, and we are committed to ensuring that patients from the Armed Forces
community receive the best possible care. Our team works to understand the
specific health needs associated with service life and will help guide patients to
appropriate services and support where needed. In line with the Armed Forces
Covenant, we strive to ensure that no member of the Armed Forces community is
disadvantaged in accessing healthcare and that their service is recognised and
respected.

Ensuring that members
of the Armed Forces

Community are
recognised

Providing training
and support for staff
to help them provide
the best care for you

Providing referrals and
signposting to services
specific to the Armed

Forces Community

Clinical Lead
The staff at the surgery are supported in providing care for the Armed Forces
community by Michael Lawson who is one of our Advanced Nurse Practitioners
(ANPs).  Michael works as part of out Duty team but is also our Armed Forces
Network Service Champion as well as our Clinical Lead for Veteran’s Health.
 

Michael was a soldier in the Army Reserves for 24 years working as a specialist
Emergency Department nurse within military field hospitals. He is currently an adult
volunteer with the Army Cadet Force. 
 

His role is to champion for the recognition and support of the wider Armed Forces
Community within the practice. He is also responsible for training staff in supporting
the healthcare needs of our Veteran population.
 

How we do this...
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Priority Care
Veterans are entitled to priority care if they need to be referred into hospital for a condition that could be
attributed to their service. This does not replace clinical priority, but where there are two patients with the
same clinical need the Veteran will be prioritised.

Musculoskeletal Issues
Back pain
Joint pains
Arthritis

Hearing Issues
Hearing loss
Tinnitus (ringing in ears)

Mental Health Issues
PTSD
Anxiety / Depression
Substance misuse

This list is not exhaustive. If you believe you have a condition which is a result of your service then please
discuss this with one of our Team

Veteran Health
Billingshurst Surgery are very proud be recognised as a Veteran Friendly
GP practice. Our accreditation showcases our commitment to ensuring
that nobody should be disadvantaged because of their service to our
Country.

A veteran is anyone who has served for one day or more in the UK Armed

Forces, either regular or reserve.

Neurological Issues
Traumatic brain injury
Peripheral neuropathy

Other Issues
Limb loss
Gulf War Syndrome
Chronic pain

Priority access to hospital
care does not apply to
emergency admission

Veterans also have access to alternative referral
pathways which are specific to the Veteran

community

It does not matter how long ago you served, or
for how long.

 
All veterans are eligible for  the same priority
care as well as referral to specialist services.

Conditions which may be attributable to your Sevice.





Reservists also have access to alternative
referral pathways for physical and

mental health issues.
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The NHS has an important role in supporting the health and wellbeing of Armed
Forces Reservists, who balance civilian life with military training and potential
deployment. Unlike Regular Armed Forces personnel, whose primary care is provided
by the Defence Medical Services, non-deployed Reservists receive their routine
primary healthcare through the NHS.

This places a responsibility on NHS services, particularly general practice, to
recognise Reservists within their patient population. By recording Reservist status and
understanding the potential physical and psychological impacts of military service,
the NHS can provide appropriate care and support to help Reservists maintain both
their health and operational readiness.

Reservists

Priority Care
As with Veterans, Reservists are also entitled to priority care if they need to be referred into
hospital for a condition that could be attributed to their service. This does not replace clinical
priority, but where there are two patients with the same clinical need the Reservist will be
prioritised.

Musculoskeletal Issues
Back pain
Joint pains
Arthritis

Hearing Issues
Hearing loss
Tinnitus (ringing in ears)

Mental Health Issues
PTSD
Anxiety / Depression
Substance misuse

This list is not exhaustive. If you believe you have a condition which is a result of your service then please
discuss this with one of our Team

Neurological Issues
Traumatic brain injury
Peripheral neuropathy

Other Issues
Limb loss
Gulf War Syndrome
Chronic pain

Priority access to hospital
care does not apply to
emergency admission

Conditions which may be attributable to your Sevice.

Keeping you Fighting Fit!
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All sessions were conducted with high engagement and
positive energy, with an average daily attendance of 98%.

As an Armed Forces-friendly practice, we are committed to recognising the sacrifices made by service families
and ensuring they receive the support they deserve. We understand that the health and wellbeing of military
families is an important part of supporting the wider Armed Forces community.

Through services such as Op COMMUNITY, NHS England's dedicated support and wellbeing service for the
Armed Forces community, veterans and their families can access specialist support when needed. We can also
help signpost patients to local and national organisations offering advice on wellbeing, social support, financial
concerns, carers' services and other challenges that may arise during or after military service.

Challenges Faced by Armed Forces Families

Armed Forces families often face challenges that many other families do not. Long periods apart due to
deployments, training and military commitments can place extra pressure on partners and children. Moving
home regularly can make it difficult to build lasting friendships, stay close to family, and maintain employment or
education.

Children may have to change schools several times and adapt to new surroundings. Families can also worry
about the safety and wellbeing of loved ones who are serving. Despite these challenges, Armed Forces families
show great strength and resilience, and their sacrifices deserve recognition, understanding and support.

At Billingshurst Surgery, we recognise that military service
affects not only those who wear the uniform, but also the
families who support them. Partners, spouses, children and
wider family members often face unique challenges including
periods of separation, relocation, caring responsibilities and the
uncertainty that can come with military life.

Get the Support you deserve

Forces Families

Behind every member of the Armed Forces is a family making sacrifices of their own.

Billingshurst Surgery is proud to support our Armed Forces families and to recognise the

vital role they play in serving our country.
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Learning
Outcomes

Caring for a Veteran

Many family members and friends provide care and support to veterans, often without recognising
themselves as carers. This may include helping with everyday tasks, attending medical appointments,
managing medications, providing emotional support, or assisting with mobility and personal care.

Caring for a veteran can be rewarding, but it can also be physically and emotionally demanding. Some
veterans live with long-term health conditions, injuries or the lasting effects of military service, including
mental health difficulties. Carers may balance these responsibilities alongside work, raising a family
and their own health needs, which can lead to stress, exhaustion and social isolation.
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Carers

At Billingshurst Surgery, we recognise the important role that carers play in supporting veterans. We
encourage carers to let us know about their caring responsibilities so we can help identify the support
available. This may include access to carers' assessments, local support groups, wellbeing services,
practical advice and organisations that specialise in supporting the Armed Forces community.

Looking after your own health is just as important as looking after someone else. If you care for a
veteran, you are not alone. Our team is here to help you access the advice, support and services you
need to maintain your own wellbeing while continuing in your caring role.

Service may end, but the journey continues. We're here to support veterans and the

people who care for them.

All sessions were conducted with high engagement and
positive energy, with an average daily attendance of 98%.

Help is available. Don’t struggle in silence. Please discuss with
one of our Team if you are in need of help and support to care
for your loved one.



Op Restore is an NHS service that provides specialist care for Veterans and Reservists with
physical health problems related to their time in the Armed Forces. It supports those with
injuries or conditions affecting muscles, bones, joints, hearing, vision, pain and other service-
related health issues. Following a referral from a GP or healthcare professional, patients are
assessed by clinicians with expertise in military-related injuries and rehabilitation. The service
works with local NHS providers to ensure veterans receive the right treatment and ongoing
support. Op RESTORE aims to improve recovery, independence and quality of life for those
living with service-attributable physical health conditions.
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Services and Support
A wide range of services are available across the UK to support serving personnel, veterans, reservists and their families. Whether
you need help with your physical or mental health, housing, employment, finances or caring responsibilities, there are
organisations that can help. The NHS works alongside military charities and specialist services to provide support at every stage of
military and civilian life. 

At Billingshurst Surgery, we are proud to support the Armed Forces community and can help you access the services best suited to
your needs. The following pages introduce some of the support available and explain how to access them.

Op Courage is the NHS mental health service for serving personnel approaching discharge,
reservists, veterans and their families. It provides specialist assessment and treatment for
conditions such as anxiety, depression, PTSD and other mental health difficulties. The service
also offers practical support with housing, employment, finances and substance misuse,
working closely with other organisations to ensure people receive the right care and support.

Veterans Reservists

Veterans Reservists Families

Referral through GP Practice

Referral through GP Practice

Able to self-refer

Restoring health after service.
Specialist NHS care for physical injuries and conditions related to military service.

Mental health support with courage and compassion.
Helping veterans and their families access specialist mental health care
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Op Community is an NHS service that supports the wider health and wellbeing of the Armed
Forces community, including veterans and their families. It helps people access the right
services for their individual needs, offering advice, signposting and referrals to specialist
support. This may include help with mental wellbeing, social isolation, financial concerns,
housing, employment and local community services, ensuring individuals and families receive
joined-up care and ongoing support.

Veterans Reservists Families Carers

Referral through GP Practice

Able to self-refer

Connecting the Armed Forces community with the right support.
 Helping veterans and families access health, wellbeing and community services.

Op Fortitude is a government-funded service that helps veterans who are homeless or at risk of becoming homeless. It
provides rapid access to housing advice, emergency accommodation where needed, and ongoing support to secure
long-term housing.

Referral through GP Practice

Able to self-refer
Referral through housing authority

Op Nova is a specialist service for veterans who have been arrested, are at risk of entering the criminal justice
system, or are leaving prison. It provides practical and emotional support to help veterans address issues such as
housing, mental health, substance misuse, finances and employment.

Referral through Police  and Custody Services

Able to self-refer
Referral through HM Prison Service

Op Ascend is a career support programme from Forces Employment Charity, helping veterans, service leavers and
military families build successful civilian careers. The service offers personalised employment advice, career coaching,
CV support, interview preparation, skills development and access to employers who value Armed Forces experience. 

Able to self-refer





Billingshurst Surgery
Roman Way
Billingshurst
West Sussex
RH14 9QZ
 
Telephone: 01403 782931 
Opening Hours: 0800-1830 Monday - Friday

All information contained within this document was
correct on date of issue. This will be reviewed every 12
months and redistributed if any significant changes.

tel:01403782931
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